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ABSTRAK
Perkembangan pesat Teknologi Maklumat dan  Komunikasi (ICT) memaksa
organisasi di seluruh dunia menitikberatkan peranan ICT dalam menyokong
matlamat pemiagaan mereka. Kini organisasi pemiagaan di Malaysia telah pun
menyedari penggunaan efektif ICT dapat menawarkan perjalanan operasi  yang lebih
terancang dan berdaya saing. Pada  masa ini terdapat banyak  penyelidikan dijalankan
bagi menentukan penggunaan ICT dalam pembuatan keputusan. Sungguhpun begitu,
kepentingan ICT dalam pembuatan keputusan masih belum membangun sepenuhnya
khususnya di Malaysia. Penyelidikan ini menerangkan profil penggunaan ICT di
kalangan 64 organisasi pemiagaan di seluruh Malaysia yang tersenarai di dalam
Bursa Saham  Kuala  Lumpur (BSKL) 2002 dari  beberapa aspek iaitu impak ICT
dalam aktiviti syarikat, peranan ICT di dalam pembuatan keputusan, perkembangan
aplikasi ICT dalam pembuatan keputusan, latihan ICT yang diperlukan, dan faktor-
faktor yang berkaitan dengan aplikasi ICT di dalam sesebuah syarikat. Hasil
daripada  analisis  yang dijalankan, didapati perkembangan ICT khususnya sektor
swasta semakin pesat membangun. Penggunazm  ICT di peringkat pengurus  adalah
lebih kurang 70 peratus sebulan. ICT juga  dikenalpasti dapat membantu sesebuah
syarikat membuat keputusan strategik berdasarkan faktor sokongan daripada pihak
atasan, insentif daripada kerajaan, sokongan data, kerjasama dalam kumpulan dan
format output yang mesra pengguna.
Kata kunci: Teknologi Maklumat dan Komunik;asi  (ICT), Pembuatan Keputusan,
Sistem Sokongan Keputusan (DSS)
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ABSTRACT
The rapid and pervasive growth of Information and Communication Technology
(ICT) has forced organizations worldwide to consider the role of ICT in supporting
their business goals. Malaysian business organizations now realize the effective use
of ICT to support organized operation activities and the ability to compete. There
have been many studies to determine the use of ICT in decision making. However,
the importance of ICT in decision making is still not well established especially in
Malaysia. This report describes the profile of ICT utilization among 64 business
organizations listed in the Kuala Lumpur Stock Exchange (KLSE) 2002: the impacts
of ICT on companies’ activities, the perceived roles of ICT in decision making, the
extent of ICT application in decision making, the relevant training needed, and also
the factors associated with the applications of ICT in a company. This study reveals
that the development of ICT especially in the private sector is rapidly growing. The
monthly ICT usage among managerial personnel was around 70 percent. Support
from top management, incentive from the government, data support, team working
and friendly output format are the factors perceived to help promote the use of ICT in
decision making among the respondents.
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